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ONE YEAR LIMITED WARRANTY
(Valid in USA only)

HoMedics, Inc., guarantees this product free from defects in material and
workmanship for a period of one year from the date of original purchase,
except as noted below.

This HoMedics product warranty does not cover damage caused by mis-
use or abuse; accident; the attachment of any unauthorized accessory;
alteration to the product; or any other conditions whatsoever that are
beyond the control of HoMedics. This warranty is effective only if the prod-
uct is purchased and operated in the USA. A product that requires modifi-
cation or adaptation to enable it to operate in any country other than the
country for which it was designed, manufactured, approved and/or autho-
rized, or repair of products damaged by these modifications is not covered
under warranty. HoMedics shall not be responsible for any type of inciden-
tal, consequential or special damages. All implied warranties, including but
not limited to those implied warranties of fitness and merchantability, are
limited in the total duration of one year from the original purchase date. 

To obtain warranty service on your HoMedics product, either hand deliver
or mail the unit and your dated sales receipt (as proof of purchase), post-
paid, along with check or money order in the amount of $5.00 payable to
HoMedics, Inc. to cover handling.

Upon receipt, HoMedics will repair or replace, as appropriate, your  prod-
uct and return it to you, postpaid. If it is appropriate to replace your prod-
uct, HoMedics will replace the product with the same product or a compa-
rable product at HoMedics’ option. Warranty is solely through HoMedics
Service Center. Service of this product by anyone other than HoMedics
Service Center voids warranty.

This warranty provides you with specific legal rights. You may have addi-
tional rights which may vary from state to state. Because of individual state
regulations, some of the above limitations and exclusions may not apply to
you.

For more information regarding our product line in the USA, please
visit: www.homedics.com
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batteries with new ones).
•  If the unit is not going to be used for a long period of time, remove batteries to

prevent damage due to possible battery leakage. 

Battery Installation
For Neck (SQM-N1) and Back (SQM-B1) Unit
1. Using a small coin, open the battery compartment by turning the cap 1/4 turn to

the right.  Remove the cap.
2. Place 2 “C” alkaline batteries into the compartment with negative  “-” side

down, positive “+” post facing out (Proper battery orientation is also noted
inside the battery compartment housing).

3. Replace the cap and using the small coin, turn it to the left 1/4 turn to close.

Caution: All servicing of this massager must be per-
formed by authorized Service Personnel only.

For Foot (SQM-F1) Unit
1. Unzip the zipper on the base of the unit.  Fold back the cover to expose the bat-

tery compartment.
2. Open the compartment and place 4 “AA” alkaline batteries as noted on the bot-

tom of the battery compartment.
3. Replace the battery compartment lid and close the zipper.

Instructions for Use
1. Massage may be activated by moving the power switch to the    LO or HIGH

position marked as “I” or “II”.
2. To turn off the massage, simply flip the switch back to “o” position.

NOTE: This unit can be used with or without massage at anytime.

Maintenance
TO CLEAN: 
Clean only with a soft, slightly damp cloth.  Never allow water or any other liquids
to come into contact with the unit.
•Do not immerse in any liquid to clean.  To clean the fabric cover, wipe with damp

sponge, using a mild liquid detergent or suds.  Wipe surface with a clean, dry
cloth.

•Never use abrasive cleaners, brushes, gasoline, kerosene, glass/furniture polish
or paint thinner to clean the massager.

•Do not attempt to repair this unit.  There are no user serviceable parts.  For ser-
vice, send the unit to the HoMedics address listed in the warranty section.
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IMPORTANT SAFEGUARDS:
When using an electrical appliance, basic precautions should
always be followed, including the following:
READ ALL INSTRUCTIONS BEFORE USING
• Close supervision is necessary when this appliance is used by, on or near children,

invalids or disabled persons.
• Use this appliance only for its intended use as described in this manual.  Do not use

attachments not recommended by HoMedics; specifically any attachments not provided
with the unit.

• Do not place or store appliance where it can fall or be dropped into a tub or sink.
• Do not place or drop into water or any other liquid.
• This unit should not be used by children without adult supervision.
• Turn off appliance when not in use.
• Never operate this appliance if it has been damaged or if it is not working properly.

Return it to the HoMedics Service Center for examination and repair.
• Keep away from heated surfaces.
• This product is a non-professional appliance designed to provide soothing massage to

worn muscles.  Do not use this product as a substitute for medical attention.
• This appliance is designed for household use only.

SAVE THESE INSTRUCTIONS
Caution: Please read all instructions carefully before operating.
• If you have concerns regarding your health, consult your doctor before using this product.
• Individuals with pacemakers should consult a doctor before use.
• Those with the following conditions should consult their doctor before using this product:

Pregnancy, Diabetes, Heart Disease, Malignant Tumor, Conditions requiring rest
• If at any time soreness, rash or an increase in pain occurs, discontinue use and consult

your physician.
• NEVER use this product directly on swollen or inflamed areas, skin eruptions or an

open wound.
• A massage session longer than 15 minutes is not recommended. 

Battery Precautions
•  Use only the size and type of batteries specified.
•  When installing batteries, observe proper +/- polarities. Incorrect installation of batteries

may cause damage to the unit.
•  Do not mix different types of batteries together (e.g., alkaline with carbon-zinc or old
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